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CRSP PROVIDER MEETING 
Monday, March 7, 2022 

Virtual Meeting 
11:00 a.m. – 12:15 p.m. 

 
Agenda 

 

 
I. Welcome/Introductions 
 
II. Ashley Bond, Clinical Specialist for Complex Case Management 

A. Complex Case Management  
 

III. Dr. Shama Faheem, Chief Medical Officer/April Siebert, QI Director 
A. CRSP Performance Indicator and Audit Trends  

 
IV. Kate Mancani and Kelly McGhee, Residential Services  

A. Clinical Alignment of Documentation and Assessment Training 
B. Authorization Refresher Trainings 
C. IPOS Updates 

 
V. Melissa Moody, Chief Clinical Officer 

A. I/DD Designation Field in BHTEDS 
B. 1915i SPA Implementation 

 
VI. Cassandra Phipps, Director of Children’s Initiatives  

A.  DWIHN/ACMH Communication Protocol (Parent Support Partners/Youth Peer 
Supports) 

B. SED Waiver Forms 
C. PHQA Video/Survey 
D. Quarterly Children Outpatient Form 
 

VII. Ebony Reynolds, Clinical Officer of Clinical Practice Improvement  
A. IPOS Changes  
 

VIII. Manny Singla, Chief Network Officer/Chief Information Officer  
A. Hospital Liaisons  
B. Assisted Outpatient Treatment (AOT) Orders   
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IX. Eric Doeh, President/CEO 

A. Administrative Updates  
 
X. Adjourn 


